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New Clean

By Sean Edgar, CleanFleets.net
CMSA Associate Member

The U.S. Environmental Protection
Agency (EPA) and National Highway Traffic
Safety Administration (NHTSA) jointly
adopted a second phase of standards for
medium- and heavy-duty vehicles that will

cut carbon pollution and
ciency between 2018

Truck & Trailer Mandates Approved
By EPA & CARB

consumption standards for combination
tractors and engines start in model year
2021, increase incrementally in model
year 2024, and phase in completely by
model year 2027. The standards differ
by vehicle weight class, roof height and
cab type (sleeper or day). The fully
phased-in standards will achieve up to
25 percent lower carbon dioxide emis-
sions and fuel con-

improve fuel effi-

and 2027. CARB has
endorsed these man-
ufacturer require-
ments.

While there is no
proposed change by

CARB on the Truck & —’H w S

Bus or Greenhouse
Gas Regulations re-
quirements, the cost

=

e

sumption compared to
the Phase 1 stand-
_|ards. Manufacturers
« || will be able to meet
~* [the tractor standards
.| through improve-
4 ments in the engine,
| transmission,
driveline, aerodynam-
bY ic design, lower rolling
=l resistance tires, ex-

of the new technolo-
gy on trucks and trailers

the sticker price that CMSA members pay to
comply going forward. This can have big im-
pact in the 2019-2022 capital planning to
replace former “low use” or the pre-2010
model year diesel truck engines before the

CARB 2023 deadline.

The manufacturer requirements are sum-

marized as follows:
« Long-Haul and City

and 8 combination tractors and their
engines account for roughly 60 percent
of total GHG emissions and fuel con-
sumption from the heavy-duty sector.

The carbon dioxide

will be reflected in tended idle reduction technologies and

other accessories of the tractor.

Vocational Vehicles: These vehicles in-
clude bobtail delivery trucks and other
vehicles that represent about 17 per-
cent of the total medium- and heavy-
duty fuel consumption. The new carbon
dioxide emissions and fuel consump-
tion standards for vocational vehicles
start in model year 2021, with in-
creased stringency in model year 2024,
and a fully phased-in stringency level in
2027. The vocational vehicle standards
are differentiated using vehicle weights
and driving cycle, and chassis.

(NEW TRUCK RULES continued on page 5)
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CHAIRMAN’S CORNER
By Robert Fraser

This past Labor Day
weekend, Cris and | spent
the time packing our
house for our upcoming
move to Healdsburg. As |
sit here in my little corner
writing this, I'm reflecting
back on the last few
weeks and what a whirl-

wind it has been. And | am reminded that

this is what almost each and every one of
our customers go through during their own
moving processes.

You would think that being in the busi-
ness for almost 40 years that it should be
easy for us, right? After all of the thousands
of moves that I've been involved in why is it
that my own feels like the most difficult? |
feel like a brain surgeon trying to operate on
himself; it feels quite awkward and painful.
From the moment we made the decision to
look at new homes and trying to decide
where to buy — from negotiating prices as
sellers and buyers with the realtors, from

filling out the mounds of paperwork needed
to qualify for a loan with the lenders, from
dealing with inspections and reports, from
waiting on pins and needles for the closing
of escrow to the packing and prepping of
our possessions — | know that when we
walk through that front door of our new
home in a few days, the roller coaster ride
of emotions and anxieties of the prior month
will be forgotten.

| have a greater appreciation, and empa-
thy, for what our customers deal with even
before trying to decide on a moving compa-
ny. | also have a greater sense of pride in
what we all do as licensed and legitimate
movers to keep the customer satisfied. It’s
nice to be reminded of that every once in a
while, but I'm hoping that this will be our last
move. (Haven’t we all heard that one be-
fore?)

Earlier in August, your Executive Com-
mittee met in San Francisco for the annual
retreat. (Thank you Rick Hosea for heading
up this idea a few years ago.) Senior Chair-
man Patrick Longo, Vice Chairman John

Lance, Secretary-Treasurer Alan Freese,
(CHAIRMAN’S CORNER continued on page 4)
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PRESIDENT'S COMMENTS
By Steve Weitekamp

| hope that you had
the opportunity to enjoy
some, much needed
~| and deserved, rest and
relaxation on Labor
\ Day. The holiday is the
\\ unofficial end of sum-
¥ mer and a time to cele-
brate a critical element of our nation’s suc-
cess: the labor of our people. The moving
and storage industry understands labor and
the need to celebrate the hard work of eve-
ryone involved with the process of a suc-
cessful move during the long and warm
days and nights of the summer season.
The California Moving and Storage As-
sociation, not unlike the industry we repre-
sent, is a service business. Quality people
dedicated to their work are what make a
moving company or a trade association
special and we are grateful to have a small,
but mighty team that helps us to shine.
CMSA manager Renee Hifumi and staffer

Gale lwashita wear many hats in support of
our Association and its membership, and
execute daily tasks and major projects in a
professional and creative manner. In Au-
gust, we were pleased to welcome Brianna
Wahlstrom back to our team as an inde-
pendent contractor. Brianna’s contract will
focus on our monthly newsletter as well as
website updates and modifications.

The end of summer also marks the be-
ginning of another Association year, and
we look forward to seeing you at upcoming
chapter meetings and events. Chapter
President and leadership orientation meet-
ings were recently held in both Northern
California and Southern California in Cerri-
tos. Special thanks to Chipman Relocation
& Logistics in Sacramento for once again
making their conference room available to
us for our northern orientation. Our orienta-
tions are always a worthwhile and success-
ful event; again, it is all about the people.

CMSA has always benefited since the
beginning from quality volunteer leadership
from the chapter level to the Chairman of

(PRESIDENT'S COMMENTS continued on page 5)

DISCOVER THE MANY BENEFITS
OF WORKING WITH CHAMPION RISK.

With decades of experience advising our clients in the
moving and storage industry, Champion Risk is proud to be
CMSA’s endorsed employee benefits consultant.
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Thomas McCarthy, Maribeth Wolf, Ben
Geissel and |, along with our illustrious lead-
er CMSA President Steve Weitekamp con-
verged on the Bay Area to discuss the up-
coming year for our Association. There were
a lot of great ideas and suggestions on how
our Association will lead the industry
through all of the exciting changes and chal-
lenges that will be happening in the next few
years. I'd like to thank Mitch Snelson of CDS
Moving Equipment for sponsoring the din-
ner at the North Beach Restaurant and Lisa
Paul of Paul Hanson Partners Specialty In-
surance for sponsoring an evening at the
San Francisco Giants game.

I'll be embarking on the first leg of my
tour of California soon. I'm looking forward
to visiting the 12 CMSA chapters throughout
the state and catching up with old friends
and making new ones. I’'m also hoping to
spend some time visiting some of your oper-
ations. One of the coolest things that I've
found about our industry is just how diverse
all of our companies are. At the same time,
it's interesting that no matter the size, the
specific services that we offer or where we

are located, we all pretty much ascribe to
the same values and respect for the moving
and storage industry.

In closing, I'd like everyone to know that
October is breast cancer awareness month.
Last year, Senior Chairman Patrick Longo
introduced the Chairman’s Choice Charity
program, wherein the CMSA would contrib-
ute $5,000 to the standing Chairman’s Char-
ity of Choice. With the Board’s approval, |
have selected the National Breast Cancer
Foundation. Unfortunately, we all know
someone who has been impacted by this
disease. | have two sisters who have suc-
cessfully battled breast cancer with courage
and dignity. I'm proud to support the Foun-
dation’s efforts in providing help and hope to
assist women affected by breast cancer
through early detection and educational ser-
vices. With the help of Colleen Warden of
Uniform Ready, we will be outfitting our
crews with pink shirts during the month of
October to inspire our customers to make a
donation to the foundation. | was absolutely
moved by our employees’ willingness and
desire to get involved. We are in the process

(CHAIRMAN’S CORNER continued on page 5)

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

Jo
@ TRANSGUARD.,

www.transguard.com




(CHAIRMAN’S CORNER continued from page 4)

of having a link at our website where CMSA
members could also make a donation if they
wish. Please like us on Facebook or visit our
website at redwoodmoving.com for up-to-
date information.

| dare you to move
Like today never happened
Today never happened before

— Dare You to Move by Switchfoot

(PRESIDENT'S COMMENTS continued from page 3)

the Board. At the meeting, chapter repre-
sentatives participated in a half-day review
of current CMSA business and shared best
practices related to preparing and leading
a chapter meeting and/or event. As a read-
er of this publication, you are well aware
that a lot is happening in our industry. Your
Association leadership would encourage
you to be regularly involved with CMSA
chapter and statewide events. Our people
make the CMSA a special organization.
And together, we will continue to have a
positive impact on the challenges that lie
ahead.
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« Trailers: The Phase 2 program includes
standards for trailers used with heavy-
duty combination tractors. Similar to our
observations about CARB'’s trailer rule,
CleanFleets does not yet see a specific
exemption in this package for all house-
hold goods trailers with belly boxes. The
standards begin in model year 2018 for
EPA’s standards and increase in strin-
gency in model years 2021 and 2024,
with final standards in model year 2027.
The fully phased-in trailer standards
achieve up to 9 percent lower carbon
dioxide emissions and fuel consumption
compared to an average model year
2017 trailer. Technologies that could be
used to meet the standards include: aer-
odynamic devices, lower rolling re-
sistance tires, automatic tire inflation
systems and weight reduction.

CleanFleets will be monitoring the rollout
of this for clients that are CMSA members.
You may email Service@CleanFleets.net
with any questions related to this article or
call 916-520-6040 Ext 102.

Stevensis
_The Way To Move

iTeyg *

dwide Van Lines is committed to growing its agents
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+ Outstanding military business opportunities
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‘STEVENS
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The Way to Move. The Way to Care.




MAX 4 TARIFF BULLETIN

The California Moving and Storage As- The Household Goods Carriers Act
sociation, the nonprofit trade association (HGCA), Public Utilities Code (PU Code)
representing the permit-

ted carrier, highly values
the primary regulation

that governs the Califor-
nia moving industry, the

§§ 5101-5335, is the au-
thorizing legislation for
the MAX 4 tariff. The
HGCA addresses,
among many things, per-

MAX 4 tariff, adminis- mitting, insurance, rate-
tered and enforced by setting, inspections,

the California Public Util- s fines and proceedings.
ities Commission g8 However, the MAX 4 tar-
(CPUC). While not per- et iff also goes into the de-
fect — and we appreci- tails of the interaction
ate the opportunity to = between the moving
share our views through company and the cus-
comments and rulemak- tomer. It is not a short
ing — we believe that o document, reviewing
California movers’ com- e _ standards and measures
pliance with the MAX 4 et ——— in more than 100 pages.
tariff sets our industry The MAX 4 tariff con-
apart regarding service tains contracts that the
quality and consumer protection. CMSA industry has adopted in a standard form:
sees this program as a decades-long posi- Estimated Cost of Services, Combined
tive. (MAX 4 TARIFF BULLETIN continued on page 7)
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(MAX 4 TARIFF BULLETIN continued from page 6)

basis. Those rates providing basic or in-

Service Agreement for Moving Services and |creased protection are stated clearly on all
Freight Bill, and Change Order for Services, |shipping documents that the consumer re-

to name a few. The MAX 4

t?”f.f requires that a Ca“fc.)r_ Important Information
nia intrastate mover provide T ——
to the consumer a 12-page Moving Household Goods
“Important Information” book- (within California)
let (a succinct summary of
consumer rights and Califor-
nia law), prepared by the
CPUC, prior to the move.
The MAX 4 tariff provides the
consumer valuation options
should the rare occurrence of
an accident happen. The
consumer can opt for “basic
valuation protection” of $0.60
per pound per article, for no
charge. The consumer may
also opt for additional valua-
tion protection based on the

views and signs indicating his
or her choice before the
move occurs. No one wants
an accident, but the possibil-
ity of an unlikely event should
be brought to the consumer’s
attention on the front-end of
the moving transaction. The
MAX 4 tariff makes it so.

The MAX 4 tariff also ad-
dresses less common situa-
tions, including shuttle deliv-
ery when larger trucks cannot
access a property for inade-
quate roadway, snow or en-
croaching shrubbery. The tar-
iff also includes language re-
garding the necessity of

_Ihoisting and rigging where

consumer’s declared value of the shlpment required, appliance service disclosures, and
structured on either an “actual cash value storage-in-transit when the destination is un-
protection” (depreciated value) basis or a expectedly not ready in the middle of a

“full value protection” (replacement value)

The nation’s leading supplier to the Moving and
Storage industry. Our full line of van equipment
and products, ongoing innovation, and
unmatched network of locations provide the
solutions movers need. The “standard equipment
at best value” is just another reason to work with
Golden State Container!

At Golden State Container we offer the experience
and expertise to significantly lower the total cost of
packaging.

(MAX 4 TARIFF BULLETIN continued on page 8)
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(MAX 4 TARIFF BULLETIN continued from page 7)

move. The MAX 4 tariff states that in no
event can a mover obstruct a consumer’s
access to medicine, medical devices, items
used to assist an individual with a disability,
or items used to care for a minor child.
CMSA believes that the MAX 4 tariff's level
of detail should be republished, moved for-
ward and enforced.

Finally, the MAX 4 tariff regulates the
economics of the California moving industry.
The HGCA provides that the CPUC may es-
tablish maximum or minimum or maximum
and minimum rates (PU Code §5191). The
tariff has existed since the mid-1960s. Dur-
ing its 50+ years, the tariff has had many in-
carnations. Most notable was the tariff’'s
transition from a minimum rate tariff — set-
ting out the bottom of what a carrier could
charge — to a maximum rate tariff. The cur-
rent maximum rate tariff breaks it down in
two ways: “local moves” and “distance
moves” (defined as more than 100 miles).

The CPUC recently studied the California
moving industry and found that the industry
was remarkably competitive. With relatively
low barriers to enter the industry, expense-
wise, and no shortage of entrepreneurial
spirit, licensed movers compete aggressive-
ly to keep customer service up and consum-
er costs down.

CMSA sees a value in a supervising
agency, ideally an agency with institutional
knowledge, to regularly examine the Califor-
nia moving industry’s costs to determine
how workers’ compensation insurance, car-
go insurance, valuation-related insurance,
fuel and maintenance line-items for equip-
ment, payroll obligations and labor costs af-

fect how we do business. The illegal mov-
ers, the rogue operators, do not care about
these things. They advertise by the thou-
sands on Craigslist and other social media
platforms. They frequently use unsafe
equipment, do not carry proper insurance
coverage, their paperwork is flawed or non-
existent, and they will hold a consumer’s
goods hostage if they do not see enough
profit. Sometimes, CMSA is discouraged by
what can seem like a losing battle, in our at-
tempt to protect the moving public from an
avalanche of unlicensed movers. Effective
and robust enforcement is needed. Howev-
er, permitted household goods carriers pro-
vide a superior product for a fair price. We
are accountable. Perhaps curiously, the
CMSA, an industry trade association, actual-
ly supports equitable regulation because the
professionalism that the MAX 4 tariff re-
quires, and that we embrace, sets us apart
from those that do not share our values or
tradition.

The CMSA has its views regarding po-
tential improvements to the MAX 4 tariff,
which include increased consumer educa-
tion regarding how to ensure the best possi-
ble move, stronger enforcement against
rogue, unpermitted operators, and ferreting
out those that play outside the lines to the
detriment of the public. However, CMSA as-
serts that removing or diminishing the MAX
4 tariff would be a step backwards. The tar-
iff has been developed over decades; it
works. The CMSA is available to explain in
greater detail the moving business, how we
navigate regulation and how consumers
benefit from interaction between industry
and regulators.

STAY CONNECTED WITH

http://bit.ly/1RFXRTI

n http://on.fb.me/1jmX52R
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International Moving:
Navigating FMC Requirements and Services

By Jennifer M. Gartlan,
Federal Maritime Commission

U.S. domestic moving companies often
seek to expand their business portfolios by
offering international moving services. Invar-
iably, such shipments involve ocean trans-
portation between U.S. and foreign ports,
and domestic moving companies are often
surprised to learn that arranging for such
moves requires an Ocean Transportation
Intermediary (OTI) license from the Federal
Maritime Commission (FMC). This article
will discuss FMC licensing requirements,
recent trends and

still must be licensed as an OTIl and bonded
prior to advertising such services.

There are two types of OTls: (1) a Non-
Vessel-Operating Common Carrier
(NVOCC) and an (2) Ocean Freight For-
warder (“OFF”). Generally speaking, an
NVOCC purchases space onboard a vessel
for resale to its customer. The NVOCC
serves as the shipper in relationship to a
vessel operator while serving as a carrier to
its shipper customer. It issues its own house
bill of lading and publishes rules and rates
tariffs. It is also required to maintain a bond
of $75,000.

In contrast, an

challenges involving
international moving,
and dispute resolu-
tion services availa-
ble to moving com-
panies at the FMC.

FMC OTI License
Requirements

The FMC is an
independent federal
regulatory agency. Its statutory and regula-
tory authority is derived from the Shipping
Act of 1984 (the “Shipping Act”), 46 U.S.C.
§§ 40101-41309. The agency regulates the
international ocean transportation of cargo
between U.S. and foreign ports, including
inland transportation that is included in a
through bill of lading. As such, it is separate
and distinct from the Federal Motor Carrier
Safety Administration (FMCSA), which regu-
lates U.S. interstate household goods
moves via truck.

Pursuant to FMC regulations, a domestic
mover in the U.S. that offers international
moving services must be licensed with the
FMC and bonded. This means that even if a
company merely advertises international
moving services then subcontracts all or a

portion of that move to another company, it

OFF serves as the
agent to the shipper.
It may book or remit
payment for a ship-
ment, but as an
agent, the OFF does
= | not issue a bill of lad-
ing nor does it pub-
lish a tariff. Further,
because it is merely
the agent of the ship-
per, all shipping documentation is issued in
the name of the shipper principal. The OFF
is required to maintain a bond of $50,000.
Domestic moving companies may apply
for an OT]I license by submitting a form FMC
-18. Specific guidance and instructions for
filing the application online are available at:
http://www.fmc.gov/resources/how_to_apply
_for_oti_license.aspx. The current fee for
filing an OTI application online is $250. As
part of the application process, an applicant
must designate a corporate officer, partner
or sole proprietor (depending on its busi-
ness structure) as the Qualifying Individual
(Ql). Essentially, a Ql is a person with three
or more years of demonstrable OTI experi-
ence in the U.S. trade. The application pro-
cess also involves a background and

(INTERNATIONAL SHIPPING continued on page 11)
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(INTERNATIONAL SHIPPING continued from page 10)

reference check. Once the application is ap-
proved, the applicant must provide proof of
financial responsibility (i.e., surety bond in-
formation) to the Commission’s Bureau of
Certification and Licensing. In addition, if the
company is licensed as an NVOCC, it must
file a tariff registration form (FMC-1) with the
Commission’s Office of Service Contracts

licensed OTI has identified the underlying
shipper customer of the unlicensed OTI,
there have been situations where custom-
ers, having previously paid the unlicensed
company, simply choose to walk away from
the shipment rather than pay again to have
the licensed company retrieve the cargo,
thus leaving the licensed OTI mired in a loss
-making financial dispute with others in the

and Tariffs, desig-

logistics chain.
The scenario

described above

can readily be

i ; @)%, FEDERAL MARITIME COMMISSION —
natlng the |Ocat|0n 'l @ B OGEAN TRANSPORTATION INTERMEDIARIES (0T1) |.|57/ r I
on the internet p y Verify Licensed OTis Here
T al www2.Ime gowolif
Wh e re th e W Hio OT1 Home | Dcean Fraight Forwarders NVOCCS
N VO C C ’ S S C h e d - Click for News Alart Rogarding Foreign-Based, Unliconsed Non- Vessol Oparating Common Carriers {NVOCC).

ule of rates and
charges may be
found.

Parties seeking
additional infor-
mation on the ap-
plication process
may contact
FMC’s Bureau of

tanff by filng a arrant Farm FMC-1

by fiing a ourrent Form FMC-1

PLEASE NOTE

lists.

3. 1F you have any quastions

Tha OTIs listad have complied with the Commission's regulatory requirements, 25 follows:
# Ocean Freight Forwarder OTIs that have ebtained a license and submitted the necessary preef of finandal respensibility

* NWDCC @71 that have obrained 2 licens=, submittzd the neressary proof of finandial responsibiity, 2nd reported the publication of 3

* Foreign-based NyGCC OT1S that have submitted the necessary proof of financal responaibility, and reported the publication of a tarif

1. OTIs that are licensed as both an NWOCC and am ocean freight forwarder appear on bath the NvOCC and ocoean freight forw ardar

2. NWOCC OTle that do not have an actve Form EMC-1 on file with the Commigsion are not coneder ed to be in comphance with
requiskony requirements, and tharefare, are not included on this Bt

ragarding the OTL list, pleass contack Cammissi

avoided if licensed
OTls ensure that
any moving com-
pany that requests
services is FMC-
licensed and
bonded. It is also
advisable to verify
periodically that
companies that

an skaff ok (202} 533-5787

Certification and
Licensing directly either via email at
oti@fmc.gov or phone at 202-523-5843.

Common Trends and Challenges, and
Dispute Resolution

The issue of FMC licensing is of particu-
lar importance when examining common
trends and challenges within the industry.
For example, a recurring problem involves
the acceptance of cargo from unlicensed or
failing OTls. Aside from the fact that accept-
ing cargo from unlicensed NVOCCs is pro-
hibited by the Shipping Act, there are also
practical commercial considerations. For ex-
ample, some unscrupulous unlicensed enti-
ties undercut licensed OTls by offering pred-
atory rates to attract business, and then
charge the consumer double or triple the
amount of the quote provided. Licensed
OTls then illegally accept shipments from
these unlicensed companies who in turn fail
to remit payment to the licensed OTI. The
licensed OTl is then held responsible to the
vessel operator and/or others in the logistics
chain for rates as well as charges such as
demurrage and per diem. Even where the

have previously
booked shipments are still licensed, as there
have been various instances where a com-
pany whose license has been revoked by
the FMC has attempted to continue to book
shipments through licensed OTlIs. Compa-
nies may verify status online at http://
www2.fmc.gov/oti/. OTls also can contact
either the FMC’s Bureau of Certification and

(INTERNATIONAL SHIPPING continued on page 12)
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(INTERNATIONAL SHIPPING continued from page 11)

Licensing or the Office of Consumer Affairs
and Dispute Resolution Services (CADRS)
to address any questions about licensing
status.

Even when dealing with a licensed OTI,
issues may arise. For example, some li-
censed entities may run into financial diffi-
culty. Therefore, it may be advisable for the
licensed OTI to avoid taking multiple ship-
ments from any one OTI without prepay-
ment, especially when there are past pay-
ment issues with a particular company.
Generally speaking, there is no FMC prohi-
bition on requiring an OT]I to tender cash
payment prior to shipping cargo.

Another general trend involves consumer
and moving company disputes involving
rates. Whereas domestic moving compa-
nies generally charge by the weight of the
cargo (i.e., number of pounds transported),
international shipment rates are generally
assessed by the amount of cubic volume
shipped. Further, international shipments
are often shrink-wrapped, braced and pallet-
ized for shipment, which adds additional vol-

Grow your moving company
while using the accounting
tools you know and trust.

nTuIt

QuickBooks.

Tiered editions and subscription billing make
upgrading your business fast and affordable

ume. Unlike FMCSA, whose regulations
specifically address rate quotation practices,
such as requiring on-site surveys, there is
no such requirement in international ocean
shipping. Many companies provide esti-
mates via online computer calculators or
phone estimates, which often fail to provide
an accurate estimate of the goods shipped
and leads to an increase in the rate and in-
evitably a dispute with the consumer. As
such, it may be advisable to provide a quote
based upon an on-site inspection of the
goods where feasible. A detailed list of the
goods inventoried should be created and
signed by the customer as there have been
some cases where consumers add addition-
al items post-quote.

While some of the common trends dis-
cussed above may be avoided, disputes
may still arise between industry participants.
The FMC differs from the FMCSA in that pri-
vate parties may file a formal complaint for
reparations before the FMC for violations of
the Shipping Act. This is essentially a pri-
vate party administrative lawsuit, where res-

olution may be both time-consuming and
(INTERNATIONAL SHIPPING continued on page 13)

Manage the move process, bill accurately and calculate

sales and driver commissions automatically

U.S. based product support for one-on-one help
every step of the way

Simplified, integrated accounting processes and financial

reporting with QuickBooks Online

MoversSlgitEvg

Learn how your business can get the
gold standard, MoversSuite, today.

() ewsgroup.com/cmsa
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(INTERNATIONAL SHIPPING continued from page 12)

costly. Further, as with most litigation, such
action may further damage vital commercial
relationships between disputing parties that
may need to continue doing business with
one another in the future.
As a means to assist

cargo. For example, a dispute often encoun-
tered by CADRS is where a possessory lien
is exercised by one OTI against cargo on
the basis of a pre-existing financial dispute
over a prior unrelated shipment. In such sit-
uations, CADRS can work with the parties
to secure release of the cur-

parties to preserve relation-

or pending litigation mat-
ters, the FMC establlshed

and confidential alternative
dispute resolution services
such as the use of ombuds
and mediation to assist dis-
puting parties resolve their
regulatory and commercial
ocean shipping disputes. A k
particular benefit of these services is that
parties can utilize CADRS’ services to re-
solve real-time shipping disputes. Whereas
parties in litigation may have to wait months
or years to obtain monetary damages, par-
ties can use ombuds or mediation services
to facilitate the timely release or delivery of

rent shipment, while provid-
ing mediation to resolve the
underlying financial dispute.

Another benefit of CA-
DRS'’ services is that the par-
ties participating in an om-
buds or mediation matter
control the settlement out-
come, which may allow solu-
tions that transcend monetary
damages. For example, as
part of a settlement, a con-
sumer might agree to modify or update a
previously negative review of a moving
company on an online forum once a satis-
factory solution is implemented. Alternative-
ly, an OTI that is seeking to enhance busi-
ness opportunities with another OTI or

(INTERNATIONAL SHIPPING continued on page 14)

BUDGET

WON'T GIVE YOU THE BEST FIT

RAGE

WOREE
EOHPFHSA'F'UI
I'.-ﬂ"lth:ll.l I-ﬁuPl'lI!

COMMERCIAL 1
ﬂFlII'hA.l LEARILITY
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You can always shop around for cheaper insurance
rates but you usually get what you pay for. The
lowest price often gets you minimal service. At
Vanliner you get high quality service, tailor-made for
the moving and storage industry. You get what you
pay for and more. Our seamless coverage includes
loss prevention tools, competitive rates, unique
coverage options and years of financial stability. it's
easy to see how we eamed our A.M. Best Rating of
A Excellent. You'll see the quality and why we're
worth every penny.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at

www vanliner.com
I
E._h

VANLINER.

INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

AM. BEST RATING OF
A EXCELLENT

UMBHELLA
LEABILITY

BIRCFITS PROORAMS

IRDEFERNDENT OWNER
CPERATOR FPROGRAMS

il'l' FALTY COVERAGES

13




(INTERNATIONAL SHIPPING continued from page 13)

vessel operator could address those needs
within the context of an ombuds or media-
tion matter within CADRS.

There are no charges for CADRS ser-
vices, which are provided electronically, tele-
phonically or in person, depending on the
needs of the parties. For more information
regarding CADRS’ services and to explore

Food Collected and Delivered

tools to assist with negotiation generally,
please visit: http://www.fmc.gov/bureaus
_offices/consumer_affairs_and_dispute
_resolution_services.aspx.

To request additional information or to
obtain assistance with resolving a dispute,
please contact CADRS either via email at
complaints@fmc.gov or phone at 202-523-
5807.

CMSA / July
Monthly Report

Top Agents of the Month

Monthly 1.

2,501
Ibs.

22,084
meals

All Time

615,957
Ibs.

513,297
meals

Year to Date

22,690
Ibs.

18,908
meals

2.

3.

If they’re only looking out for #1,

who’s looking

out for you?

Ace Relocation
Systems L.A.

4. Daly Movers Inc.

Crown Relocations 5. 123 Moving &
Los Angeles Storage

Ernie’'s Van &
Storage

ont settle for a partner

who doesnt see you as
a top priority. Discover what
it's like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

Learn more—call Kregg Boreani
at 800-932-7799, ext. 771, or visit
joinwheatonbekins.com.

Wheaoton

WORLD WIDE MOVING
We move your life*

B s‘p
THIS 15 MOVING,

PARTNER COMPANIES

Mowing We mowe your ife® e a regleterad trademark of

£2016 Whaaton Warld Wide ] egl
Wheaton Warld Wide Moving USDOT 70718 MG B7F113

Bekins® s a registerad lrademark of Bekins Van Lines, Ino, USDOT 2256609 MC 770031
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Annual Chapter Presidents Orientation Meetings

CMSA President Steve Weitekamp con-
ducted two Chapter Leadership Orientation
meetings. The first was held on August 16
at the CMSA office in Cerritos, California,
and the second meeting was held on Au-
gust 18 at the Chipman Relocation & Logis-
tics office located in Sacramento, California.

The meetings are held annually to pro-
vide guidance to chapter presidents and
those in leadership roles on how to run

(L-R) CMSA President Steve Weitekamp, Eddie Marx, Bill Arvid-
son, Jesse Chabot and Eric Ortiz. (SoCal Meeting 8/16/2016)

chapter meetings and fundraisers. At-
tendees also get to share their experiences
and best practices in running a chapter.

Thank you to all the members that at-
tended and volunteer their time to support
CMSA.

We encourage all members to attend
chapter meetings. It is a great way to gain
useful knowledge about the moving industry
and you may even have fun in the process!

(L-R) Cal Farnsworth, Pete Poulos, David Cabral Ill, Alan Freese,
Mia Longoria, Ed Melton, Mike McGrath, Karl Anderson, Jorge
Castro and CMSA President Steve Weitekamp. (NorCal Meeting

NV -
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DE"CN
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lt’s s'mple, one ca" to us and your job is done.

8/18/2016)

'lLMovers Need It...%
Mllburn Prints-
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« Our Knowledgeable Staff is always ready with Real Answers to Your Questions!
« Decades of Experience Servicing the Moving & Storage Industry

« Membership in all Moving & Storage Associations

24 Hour Ordering at www.milburnprinting.com

¢ Inventory Tape * Container & Baggage Seals
« All California Forms: Combination Agreement for Moving Service and Bill of Lading,
Estimated Cost of Services, Change Order for Service, Important Notice To Shippers,
Shipper’s Consent to Use of Electronic Documents and Electronic Signatures
* Interstate Bill of Lading, Estimate, Order for Service and Consumer Booklets

800.999.6690 [MILBURN

www.milburnprinting.com
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CALENDAR OF EVENTS

Tue., September 20 Mid Valley Chapter Tue., October 18 0O.C./Beach Cities
Meeting Chapter Golf
Tournament

Wed., September 21 Monterey Bay Chapter
Meeting Wed., October 19 Northern Region Chapter

Meeting

Thu., September 22 Central Coast Chapter
Meeting Thu., October 20 Sacramento Chapter

Meeting

Thu., September 22 O.C./Beach Cities
Chapter Meeting November 11-13 CMSA Fall Board

Meeting

Fri., October 7 Monterey Bay Chapter
Golf & Bocce
Tournament 2017 CMSA Convention

May 2-7

Tue., October 11 Ventura/Santa Barbara The Westin Mission Hills

h Meeti
Chapter Meeting Golf Resort & Spa
Wed., October 12 Greater Los Angeles Rancho Mirage, CA

Chapter Meeting
2018 CMSA Convention
Thu., October 13 Central Valley April 17-22

Chapter Meeting Hyatt Regency Sacramento
Tue., October 18 North Bay Chapter Mtg. Sacramento, CA

'

MAKING THE «»A\GDa T~
COMPLICATED - NS
SIMPLE.

" (& Complete Billing Services

* Department of Defense * Agent
* Department of State (DOS) e« GSA

9,
S
* Non-Temporary Storage o

/\/

* National Account f‘f DByCOS

Simpiified.

er 35 years, Daycos has been simplifying the
government, agent, and national account invoicing

stom software and trained invoicing experts, you can be certain of the

Daycos' billing, invoicing, and post-audit services. After all, it's our specialty.

800.366.1440 | Norfolk, NE | www.daycos.com | blog.daycos.com
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Tips for Protecting Your Online Security

How can you minimize the access other
people have to your information?

You may be able to easily identify people
who could, legitimately or not, gain physical
access to your computer
— family members,
roommates, coworkers,
members of a cleaning
crew and maybe others.
Identifying the people
who could gain remote
access to your computer
becomes much more
difficult. As long as you
have a computer and
connect it to a network,
you are vulnerable to
someone or something else accessing or
corrupting your information; however, you
can develop habits that make it more diffi-
cult.

« Lock your computer when you are
away from it. Even if you only step

# CYBER SECURI

away from your computer for a few

minutes, it's enough time for someone

else to destroy or corrupt your infor-

mation. Locking your computer pre-

vents another person from being able
to simply sit down at
your computer and ac-
cess all of your infor-
mation.

« Disconnect your
computer from
the internet when
you aren't using it.
The development of
technologies such as
DSL and cable mo-
dems have made it
possible for users to be online all the
time, but this convenience comes with
risks. The likelihood that attackers or
viruses scanning the network for avail-
able computers will target your

(ONLINE SECURITY TIPS continued on page 18)

IONEER

R
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*

A0 o 800-472-2546

SOICA: o T14-540-9751
*

 MOVING BOXES - PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
» RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -
- CUSTOM WOODEN CONTAINERS -

Livermore, CA + Lathrop, CA + Santa Ana, CA + Seattle, WA Denver, CO + Phoenix, AZ + Chicago, IL
(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 275-1467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS
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(ONLINE SECURITY TIPS continued from page 17)

computer becomes much higher if your
computer is always connected. De-
pending on what method you use to
connect to the internet, disconnecting
may mean disabling a wireless connec-
tion, turning off your computer or mo-
dem, or discon-

necting cables.

When you are

connected,

make sure that

you have a fire-

wall enabled.

Evaluate your

security set-

tings. Most

software, includ-

ing browsers and email programs, of-
fers a variety of features that you can
tailor to meet your needs and require-
ments. Enabling certain features to in-
crease convenience or functionality
may leave you more vulnerable to be-
ing attacked. It is important to examine
the settings, particularly the security

settings, and select options that meet
your needs without putting you at in-
creased risk. If you install a patch or a
new version of the software, or if you
hear of something that might affect
your settings, reevaluate your settings
to make sure they are still appropriate.

What other steps
can you take?

Sometimes the
threats to your infor-
mation aren't from
other people, but
from natural or tech-
nological causes. Alt-
hough there is no
way to control or pre-
vent these problems, you can prepare for
them and try to minimize the damage.

« Protect your computer against pow-
er surges and brief outages. Aside
from providing outlets to plug in your
computer and all of its peripherals,

(ONLINE SECURITY TIPS continued on page 19)

SO

ULTRAPAK PACKAGING, LLC

5400 RIVERSIDE DRIVE SUITE 204
MACON, GA 31210
478-238-6551- OFFICE
478-972-4705- CELL
customerservice.ultrapak@gmail.com

pdavis.ultrapak@gmail.com

The UltraPak Pad is a high quality product with better cushioning to provide
more protection for furniture and other items. Contact us to find our
distributor.
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(ONLINE SECURITY TIPS from page 18)

some power strips protect your com-
puter against power surges. Many
power strips now advertise compensa-
tion if they do not effectively protect
your computer. Power

data. You have probably already expe-
rienced this at least once — losing one
or more files due to an accident, a vi-
rus or worm, a natural event, or a prob-
lem with your equipment. Regularly

strips alone will not pro-
tect you from power
outages, but there are
products that do offer
an uninterruptible pow-
er supply when there
are power surges or
outages. During a light-
ning storm or construc-
tion work that increases
the odds of power surges, consider
shutting your computer down and un-
plugging it from all power sources.

Back up all of your data. Whether or

backing up your data on a
| CD or network reduces the
#2 stress and other negative
’ o " | consequences that result
| from losing important infor-
mation. Determining how
often to back up your data is
a personal decision. If you
| are constantly adding or
changing data, you may find
=l weekly backups to be the
best alternative; if your content rarely
changes, you may decide that your
backups do not need to be as frequent.
You don't need to back up software

not you take steps to protect yourself,
there will always be a possibility that
something will happen to destroy your

that you own on CD-ROM or DVD-
ROM — you can reinstall the software
from the original media if necessary.

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra.
Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Schumacher Cargo Logistics, Head
office in Gardena, CA is seeking
experienced Sales Executive for Int’l
shipments only. Company will supply
all leads, no cold calling required. Great
opportunity for appropriate experienced
person. Contact jobs@sclusa.com

Rebel Van Lines is looking to hire an
experienced and aggressive residential
Household Goods Salesperson/
Estimator for Los Angeles and Orange
County areas. Email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY

Santa Clarita based agent for Stevens
Worldwide Van line looking for driven
sales person to perform in-home
estimates, close sales, and generate new
business through various networking
opportunities. Please email resume to
wmsads@yahoo.com or call
888.928.4424

EMPLOYMENT OPPORTUNITY
Ernie’s Van & Storage (Atlas Van Lines
agent) in Rocklin, CA is looking to hire
a qualified & experienced HHG/NAC
salesperson. For more information,
please contact
msowell@evsmoving.com.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced O & I Salesperson and
Modular Furniture Salesperson.
Please email resume to:
nan@rebelvanlines.com.

STORAGE VAULTS WANTED

Seeking to purchase 400 Storage Vaults
in GOOD CONDITION. Call Martin @
562-408-6677 Ext. 231.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA90703.

FOR SALE

1997 Kentucky 50ft Trailer. Painted
N.A. colors. 3 curb side doors and one
96” street side door. Very good cond.
$17,000. Tom 858-513-3800 X 3122

EQUIPMENT FOR SALE

Level Lift lift gate for sale. Max 3300
Ibs. Contact Golden West Moving at
714-895-5152 or
kim.aseniorsensitiveservice@gmail.com
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As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful historical pictures. If
you have any pictures you would like to share, please email them in JPEG format to: rhifumi@thecmsa.org.

This 1965 photo was taken at Bekins Van & Storage in San Rafael. Charles Fac-
cini, the company dispatcher and CMSA Chairman Robert Fraser's uncle, helped
Chairman Fraser get his start in the moving business. The company manager
was 1977-1978 CMSA Chairman Dick Schmitz and the company president was
1960—1961 CMSA Chairman William Goines Jr.

DEWITT OFFERING WEEKLY CONSOLIDATIONS

MOVE WORLDWIDE
A DEWITT COMPANY O HAWAII
We offer twice weekly service to all islands.
Rogal Huwadian Movers  Our rates include fuel surchages and
P r—T—— delivery services up to 50 miles from the
YOUR ONE STOP CONNECTION port of Oahu, Maul, Hilo or Kona.
to Hawaii, Alaska & Guam o
ﬁ ALASKA
= Qur all in rate includes fuel surcharges B
ROYAL ALASKAN MOVERS and delivery services up to 50 miles from N
A DewITT CoMPRNY the port of Anchorage, AK. " N L
- o
ﬁ* &
GUAM bl o
We are the Guam experts. Our all in : 1 4
: = rates include fuel surchages and
DﬁMﬁ@ﬁm delivery services anywhere in Guam,

S DAL
'

CONTACT US FOR A QUOTE TODAY www.DeWittMove.com
info@DeWittMove.com | 858.560.1621
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MOVING
EQUIPMENT, INC.
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To: CMSA Members

CcDS Moving Equipment would like to APOLOGIZE to

the movers that have not had the “CDS Experience”
Tnnovative Useful Products
Complete Packing Material Line
M/ Largest Rental Inventory
Ae E'r‘e Truck and Warehouse Equipment
'f%fr ) Competitive Prices
/ Quality Products
Care / " Knowledgeable Customer Service
and

Exceptional, Friendly, Service!

too late to have the “CDS Experience”

It’s never
CALL TODAY!

Sincerely,

Allen Sidor

San Francisco Los Angeles

Chicago
(888) 795-0199 (800)323-6559 (800)225-3659
Sacramento Las Vegas
(800) 439-3934 (888)323-6559

cds—-usa.com



cle Crate

Moving motorcycles just got easier and safer.
Our premade crates are easy to assemble, easy to load and easy to move.
Complete enclosure ensures bike safety, reducing damage claims.

ID:
106" Long
45 1/2” Wide
55” High

1,000 Ib. Capacity

No Heat-Treated

Cert. Needed!

Our Motorcycle crates
are made
completely of plywood
for hassle-free
overseas shipping.

No Solid Wood!

Part # MC-CRATE

e L
A

" Reinforced skid base has
built in blocks for easy forklift access.

INCLUDES 4
Motorcycle straps
Durable 1" webbing with plastic coated open hooks on both ends.
Pull tight cam buckle for stable load security.
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Las Vegas Bay Area Los Angeles Sacramento Chicago
4171 Distribution Cr. #103 26511 Danti Court 375 W. Manviile St. 925 National Dr. #103 2636 S. Clearbrook Dr. #B
N. Las Vegas, NV 89030 Hayward, CA 94545 Compton, CA 80220 Sacramento, CA 95834  Arlington Heights, IL 60005
888-323-6559 800-323-6559 800-225-3659 800-439-3934 888-7975-0199




